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Kiém soit két qui chwong trinh thir nghi¢m thanh thao

Controlling the PT results

1. Muc dich

Tai liéu nay qui dinh cdc budc tién hanh
kiém sodt va xu 1y két qua cic chuong
trinh thtr nghiém thanh thao (PT) cta cac
PTN dang ky cong nhan va da dugc BoA
cong nhan .

2. Pham vi

Hudng dan nay dp dung d6i voi céc nhan
vién cua BoA lién quan qud trinh cdng
nhan va cdc PTN dé nghi cong nhan va
da duoc cong nhan.

3. Trach nhiém
Céan by PT cua BoA, Truong nhém PT,
Céc truong nhém, Ban k¥ thuat

5. Ngi dung

5.1. Tiép nhan bao cio cia nha to
chirc PT va nhén biét cac gia tri bat
thuwong.

Vé6i cdc chuong trinh do BoA to chic

hodc diu moi:

— Céan bd phu trach chuong trinh thu
nghiém thanh thao ctia BoA c6 trich
nhiém tiép nhan bdo cdo va nhan biét
céc gid tri bat thuong dua trén cic béo
cdo clia cdc nha 6 chitc PT ma BoA
lam dau mdi va t chc.

D6i v6i cdc chuong trinh khong phai do

BoA 14 nha t6 chirc hodc 1am dau moi:

— Céc chuyén gia ddnh gi4 (bao gdm ca
CGKT) c6 trach nhiém xem xét cac
két qua PT, nhan biét cic gia tri bt
thuong va xem xét bao cdo hanh dong
khic phuc ddi voi cdc két qua 1a gia tri
bat thuong thong qua cdc cudc danh
gid tai chd, sau d6 thdng bdo téi cin
bd phu trach PT cua BoA vé cdc két
qua va hanh dong khic phyc ciia PTN
(néu co).

1. Purpose

The document sets the rules and subsequent
steps to control the PT’s results of applicant
and laboratories accredited by BoA.

2. Scope

This document applies for the BoA’s staff
relating to accreditation process and
applicant/ accredited laboratories.

3. Responsibility

BoA PT coordinator, Head of PT group, Head
of accreditation groups, Technical
Committees

4. Content

5.1. Receiving the PT provider’s final

report and recognizing the outlier.

For the PT program that runned or

coordinated by BoA:

— BoA PT coordinator is responsible for
receiving final report and recognizing
outliers basing on final report of PT
program.

For the PT program that had not runned or

coordinated by BoA:

— Assessors (include Technical Assessors)
are responsible for reviewing final report,
recognizing reviewing
corrective action reports of outliers during
on site assessment. After that assessors
inform to BoA PT coordinator of result and
corrective action (if any).

outliers and
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5.2. Cac bwoc xwr ly

Déi véi cdc két qui khong phai la gid tri
bt thuwong.

Phu traich PT cua BoA thong bdo gui
PTN gui kem ca béo céo PT.

Déi véi két qua la gid tri bt thuwong

Phy traich PT cua BoA thuc hién cac

budc sau:

— Lam thong bdo giri PTN, yéu cau thuc
hién hanh ddng khéc phuc. Thoi han
cho thyuc hién hanh dong khéc phuc tdi
da khong qua 30 ngay va

— Thong bdo véi Trudng nhém PT,
Trudéng nhom ky thuit ciia BoA lién
quan linh vuc cua chuong trinh, Phu
trach ké hoach danh gid ctia BoA dé
cuing tién hanh phdi hop kiém sodt.

Sau khi nhan dugc thong bdo cua phu
trach PT, phu trach Kké hoach cua BoA
xem xét ké hoach danh gia cia BoA. Néu
cling thoi gian d6 PTN c6 két qua la gid
tri bat thuong dén thoi han danh gid thi
thong bdo véi CGDG thyc hién viéc xem
xét hanh dong khic phuc trong cudc dénh
gid tai chd.

Khi PTN gui bdo cdo HPKP t&i phu
trach PT cua BoA. Phu trach PT cua BoA
c6 trdch nhiém thong bdo té1 Trudng
nhom PT, céc trudng nhém k¥ thuat lién
quan d¢ trao d6i vé HPKP cua PTN.

Trudéng nhém ky thuat cé trach nhiém
trao d6i voi thanh vién Ban ky thuat
chuyén nganh vé HDKP cta PTN va xdc
nhan vé mat k¥ thuat cia HDKP.

5.2. Process
For the results are not outlier

BoA PT coordinator make announcement
letter and sent to participated laboratories
(including final report).

For the results are outlier

PT coordinator of BoA has responsibility to

perform two steps below:

— Send a letter to laboratory to require
laboratory to take the corrective action.
Duration of taking corrective action is not
over 30 days and

— Inform the head of PT group, BoA’s head
of concerned accreditation field group,
BoA’s planner to carry out combined
control of laboratories that has outlier

of PT
review

After receiving announcement
coordinator, BoA’s planner
assessment schedule in this time. If in the
assessment schedule has the assessment for
laboratory that has outlier, BoA’s planner
inform with assessor to verify the corrective
action of the laboratory during the on-site
assessment.

When laboratory send the corrective action
to BoA, PT
responsibility to inform to head of PT, head of
concerned accreditation field groups to review
and discuss on the laboratory’s corrective
action together.

evidence coordinator has

Head of concerning accreditation field group
has responsibility to discuss with a member of
specific technical committee about the
laboratory’s corrective action and comment
for technical aspect of the lab’s corrective
action.
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Sau khi ¢6 xdc nhan cta thanh vién Ban
ky thuat chuyén nganh, Phu trich PT c6
trach nhi¢m thong béo téi PTN vé viée ¢6
hay khong chip nhan HPKP cua PTN
hodc phai yéu cu thém céc thong tin bd
sung.

Trong mot sb truong hop dac biét, do
mirc d6 nghiém trong cta cic gid tri bat
thuong trong cic chuong trinh PT hodc
HDKP cta PTN khong hiéu qua thi
Truéng nhém PT sau khi tham khao y
kién céc truong nhém ki thuat s& dé nghi
Ban giam ddc BoA xem xét va thuc hién
mot trong cic cdng viéc sau:
— Yéu cdu c6 cic chuong trinh thir
nghiém thanh thao bd sung;
— Tién hanh mot cudc ddnh gia day du
hodc danh gid mot phan ddi voi PTN;
— Dinh chi/ huy bé mdt phan hodc toan
bd pham vi da dugc cong nhan.

Phu trach PT ctia BoA c¢6 trach nhiém
cung cép thong tin chi tiét vé hoat dong
PT ciia PTN khi CGDG yéu cau.

Ho so

Moi thong tin lién quan t&i cac hoat dong
PT cua PTN duoc phu trach PT cia BoA
cap nhat va luu gitr trong hé thong ho so
theo ddi PT va hd so PTN cua BoA va
tudn thu theo thu tuc Quan Iy hd so
AP 05.

After having comment from a member of
specific technical committee for the lab’s
corrective action evidence, PT coordinator
announce to laboratories regarding accept or
not accept the lab’s corrective action evidence
or require further evidence.

In special case, because of serious level of
outlier in PT or the corrective action evidence
of labs are not effective, Head of PT discuss
with head of concerning accreditation group
and suggest to BoA’s management board to
review and decide:

— Requiring further
program;

— Undertaking a partial or full reassessment
of the laboratory;

— Suspending/ canceling all or part of the
laboratory’s scope of accreditation.

proficiency testing

PT coordinator of BoA has responsibility to
provide information concerning lab’s PT
activities for assessor if requested by assessor.

Record
PT coordinator keeps and updates records
concerning information PT activities of labs

in BoA PT records basing on “Record
control” — AP 05.
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