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Quy dinh sir dung biéu twong va diu hiéu cong nhin (AR02)

Regulation for the use of accreditation logo and mark

1.  Muc dich

Tai liéu nay quy dinh cach thic st dung biéu
tuong (logo) va dau hiéu cong nhan.

2. Pham vi

Tai li€u nay dugc ap dung d01 v6i Van phong
Cong nhan Chat luong va cac t6 chirc duoc cong
nhan (phong thi nghiém, phong xét nghiém y té,
t6 chtrc giam dinh, t6 chirc cung cap thur nghiém
thanh thao, t6 chtrc san xudt mau chuan, thuc
hanh Phong thi nghiém tt).

3. Tai liéu vién dan

ILAC R7: Quy dinh vé viéc st dung déu ILAC
MRA

ILAC P8: Nhimg yéu ciu bd sung vé viéc st
dung biéu twong cong nhan dbi voi cac tuyén bd
vé tinh trang cong nhan cia cac to chirc danh gia
su phu hop dugc cong nhan

4. Pinh nghia va cac tir viét tit

Theo dinh nghia ctua ISO/IEC 1701 1’, biéu tuong
(logo) cua co quan cong nhéan va dau hiu cong
nhan duoc hi€u nhu sau:

—  Biéu tuong (logo) cia co quan coéng nhan:
biéu tuong dugc co quan cong nhan stir dung
deé gitip cho viéc nhan biét to chic do.

—  Déu hiéu cong nhan: dau dugc co quan cong
nhan cip cho t6 chirc danh gia sy phu hop
dugc cong nhan dé st dung nham thé hién
trang thai da dugc cong nhan.

- Daukét hop: 1a sy két hop gitra dau cua ILAC
MRA’ voi dau VILAS, dau VILAS MED va
voi dau VIAS.

—  Vin phong Cong nhan Chéat lwong — Vin
phong CNCL

- T‘(;) chirc dugc cong nhén: la phong thi nghiém
gom phong thur nghiém va hi¢u chuén (PTN),
t6 chuc giam dinh (TCGD), phong xét

1.  Purpose

This document specifies the rules for use of
accreditation logo and mark.

2.  Scope

This document is applied for Bureau of
Accreditation and its accredited bodies
(laboratories, medical test laboratories and
inspection  bodies, proficiency testing
provider, reference material producer, GLP).

3. Referencce document

ILAC R7: Rules for the use of the ILAC
MRA mark

ILAC P8: Supplementary requirements for
the use of Accreditations symbols and for
claims of Accreditation status by Accredited
Conformity Assessment Bodies

4. Definition and abbreviation

According to the ISO/IEC 17011, the

definition of logo and mark as follow:

— Accreditation body logo: logo used by
accreditation body to identify itself.

— Accreditation symbol issued by an
accreditation body to be used by
accredited CABs to indicate their
accredited status.

—  Combined mark: is the combination of the
ILAC MRA mark with the VILAS mark,
VILAS MED mark and VIAS mark.

— Bureau of Accreditation — BoA

— Accredited body: laboratory (testing and
calibration labs), medical test laboratory
inspection body, PT provider, RMP and

nghiém y t& (PXN), to chirc cung cap thu GLP.
nghiém thanh thao (PT provider), to chtic san
xuat mau chuan (RMP) va thyc hanh tot PTN.
5. N¢idung 5. Content
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Quy dinh sir dung biéu twong va diu hiéu cong nhin (AR02)

Regulation for the use of accreditation logo and mark

5.1 Véan phong CNCL la co quan cong nhan dugc
thanh 1ap va hoat dong phu hop v6i quy dinh va
phap luat ciia Viét Nam va dugce cac td chtrc cong
nhan khu vuc va quéc té thira nhan. Hé théng
cong nhin cua Vin phong CNCL cho to chirc
chtng nhan pht hop vé6i cac chuan muc quéc té
twong Ung.

5.2 Viéc sur dung dau hiéu cong nhan la béng
chimg khach quan thé hién t6 chirc duoc cong
nhan c¢6 du ning luc vé t6 chire, quan 1y va ning
luc k¥ thuat phii hop theo chudn muc quc té.

5.3 Biéu tugng (logo) ciia Van phong CNCL da
duoc dang ky bao hd tai Viét Nam do vay chi
Vin phong CNCL va céc to chire dd dugc Vian
phong CNCL coéng nhan méi duoc quyén s
dung.

5.4 Viéc st dung dau hiéu cong nhan 14 bat budc
ddi voi cac td chae da duoge cong nhén (trir
truong hop cac PTN ndi bo co thé khong sir dung
diu nay). Dau hiéu cong nhan duoc Vin phong
CNCL cung cip cho cac to chirc dugc cong nhan
theo mi s riéng. Cac to chirc nay dugc sir dung
dau hiéu cong nhan trong cic bdo céo thu
nghiém/hiéu chuén, két qua xét nghiém, ching
thu giam dinh, bao cdo thtr nghi¢m thanh thao,
bao cao két qua nghién ciru, trong pham vi da
dugc cong nhan.

5.5 T6 chirc duge cong nhan khong duoc sir dung
dau cong nhan nham lra dbi khach hang vé tinh
trang dugc cong nhan va gy anh huong dén uy
tin cua hoat dong cong nhan.

6. Mo ta biéu tugng (logo) cia Vin phong
CNCL va dau hiéu cong nhin

6.1 Logo ciua Van phong CNCL

6.1.1 Hinh thirc:

5.1 BOA is the accreditation organization
established and operated on the basis of
Vietnam law and recognized by regional and
international  accreditation organizations.
Accreditation scheme for certification body
is compliance with relevant international
standards.

5.2 The use of accreditation mark will present
the competence of the accredited body on
management and technical competence
applying with the international standards.

5.3 The registration of the BoA’ logo helps to
prevent the unauthorized. The permision of
using logo and mark is applied for only BoA
and accredited bodies.

5.4 The utilization of accreditation symbol by
accredited bodies is mandatory (except for
the internal laboratory). The symbol with the
specific code is provided by BoA to
accredited bodies. Accredited bodies have
right to use BoA symbol in their documents
such as testing/ calibration report, medical
test report, inspection report, PT report, GLP
study result, under the scope of accreditation.

5.5 The accredited body is not allow to use
the accreditation mark in such a manner that
would bring BoA and/or its accreditation
system into disrepute and lose public trust.

6. Description of BoA’s logo and mark

6.1 Accreditation body logo

6.1.1 The design:
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Quy dinh sir dung biéu twong va diu hiéu cong nhin (AR02)
Regulation for the use of accreditation logo and mark

6.1.2 Mo ta cach dung logo: 6.1.2 Reproduction of BoA's logo:

Viéc dung lai biéu twong (logo) ctia Vin phong  The reproduction of BoA's logo shall conform
CNCL phai phu hop theo hinh vé m6 ta dudi ddy  to the drawing described below for:
ve:

—  font chr va c& chir;

format and proportions;

—  kich thudc va miu sic. — size and colors.

16.70

3.53

26.92

Font chit: Arial Black

Co chir : 10pt

Mau RBG (39,85,153)
Mau CYMK (90,60,0,0)

35.00

Font: Arial Black

Size : 10pt
RBG color (39,85,153)
CYMK color (90,60,0,0)

15.68

6.2 Déu hiéu cong nhan 6.2 Accreditation symbol

Déu hiéu cong nhan cho cac to chiric dugc cong  Accreditation symbol includes 02 parts,
nhan gdm 2 phan: Phan trén 14 logo cua Van  upper partis BoA logo, lower part is the name
phong Cong nhan; phan dudi trong khung hinh  of scheme with accreditation code placed in a
chir nhat 1a tén hé théng cong nhan va ma s6 cua rectagular frame.

céc to chirc dugc cong nhan.

[ viLAas xxxx | (wiasxxxx ] [viLAs MED xxxx | [virAs xxxx ) (viPas xxxx | [[srPxxxx |
6.3 Dau két hop 6.3 Combined mark
Déu két hop 1a sy két hop giira ddu ILAC MRA  Combined mark is the combination of the
véi dau VILAS, VILAS MED va VIAS. ILAC MRA, VILAS MED and VIAS.
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Quy dinh sir dung biéu twong va diu hiéu cong nhin (AR02)

Regulation for the use of accreditation logo and mark

7. Quinly logo, diu hi¢u cong nhin va/hojc
déu két hop

7.1 Biéu tugng (logo) ciia Van phong CNCL da
dugc dang ky bao ho tai Viét Nam. Moi hanh vi
xam pham hodc sir dung trai phép biéu twong
(logo), dau hiéu cong nhan va dau két hop déu bi
xtr Iy theo quy dinh cta phap luat.

7.2 Dau hiéu coéng nhan duoc Van phong CNCL
cap va quan 1y thong nhét cho cac t6 chuc dugc
Vin phong CNCL cong nhan. Cac t6 chirc danh
gia su phu hop dugc cong nhan s€ nhan dugc dau
hiéu cong nhan (file mém va/hodc con déu) cling
v6i quyét dinh va ching chi cong nhan.

7.3 T4 chirc duoc cong nhan phai chdm dut viéc
st dung dau hi¢u cong nhan va/hoac dau két hop
trong céc truong hop sau:

Hét han hiéu luc cdng nhan
Trong thoi gian dinh chi hi¢u lyc cong nhan;
T6 chure bi huy bé hiéu luc cong nhén.

8. Sirdung logo, diu hiéu cong nhin va/hoic
dau két hop

8.1 Chi Van phong CNCL duoc quyén sir dung
biéu tuong (logo) cua minh trong cac tai liu cua
hé théng quan 1y chat lugng, trong chimg chi
cong nhdn, trong cac an pham thong tin, danh
muc cac to chirc duoc cong nhan, to roi, quang
c4o, mau thu, trang thong tin dién tur. ..

8.2 T6 chirc duoc cong nhan duoc quyén st dung
dau hiéu cong nhan do Vin phong CNCL cap chi
ddi véi linh vuc duge cong nhan. DAu két hop s€
dugc st dung trén cac tai liéu, tiéu dé thu,
brochure, bao cao kinh doanh, bao gia, quang cao
hodc websites. Dau két hop s& khong dugc sir
dung trén san pham.

8.3 Déu hiéu cong nhan duoc phép st dung trén
cac phleu két qua thu nghiém/hiéu chuin, béo
céo két qua PT, chimg chi chat chuén, phiéu két
qua xét nghiém, ching thu glam dinh, bdo cédo
két qua nghién ctru GLP néu co xac nhan cua
nhitng ngudi c6 tham quyén ky duoc néu trong
quyét dinh cong nhan.

8.4 Déu hiéu cong nhéan con duge su dung trén
cac nhan hiéu chuan, nhin giam dinh, nhan va tai
lidu chat chuan, tai liéu thir nghiém thanh thao.

7.  Management the accreditation logo,
symbol and combined mark

7.1 Logo of BOA has been registered at the
National Intellectual Properties Department.
All kind of violation with BoA’s logo,
accreditation symbol and/or combined mark
will be risked by law.

7.2 Accreditation symbol is managed and
provided by BoA to accredited bodies.
Accredited body will receive accreditation
symbol (soft copy and/or stamp) with
accreditation decision and certificate.

7.3 Accredited body shall discontinue its use
of accreditation symbol or combined mark in
case of:

- Its accreditation expired
- Its accreditation is being suspended:;
- Its accreditation is withdrawn.

8. Use of accreditation
and/or combined mark

logo, symbol

8.1 Only BoA has the right to use the
accreditation logo in its quality management
system, accreditation certificate, promotional
material, brochure, letterhead, directory,
stationery, internet web sites...

8.2 Accredited body can use accreditation
symbol only under its accredited scope. The
combined symbol may be used on its

documents, letterhead, brochure and
quotations or proposal for conformity
assessment  activity, business  reports,

advertisements or websites. The combined
mark shall not be used on or in conjunction
with products.

8.3 The accreditation symbol is allowed to
use in the testing/calibration report, PT
report, reference material certificate, medical
test report, inspection report and GLP study
result with the verification of authorized
persons that mentioned in the accreditation
decision.

8.4 The accreditation symbol is also used in
the calibration labels, inspection labels,
reference material documents and labels,
proficiency testing documents
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Quy dinh sir dung biéu twong va diu hiéu cong nhin (AR02)

Regulation for the use of accreditation logo and mark

8.5 Trong trudng hop st dung diu hiéu cong
nhan va/hoic ddu két hop trén bao céo thu
nghiém/hi¢u chuén, két qua xét nghiém, chirng
thu gidm dinh, bao céo két qua PT, gidy ching
nhan chit chudn, béo cdo két qua nghién ciru GLP,
td chirc duge cong nhan phai co dAu hiéu nhan
biét dbi v6i nhitng chi tiéu va pham vi chwa dugc
cong nhan.

8.6 T chirc duogc cong nhan khong duoc sir dung
ddu hiéu cong nhan va/hodc dau két hop theo
cach thirc c6 thé din dén sy hiéu nhdm cua co
quan quan 1y, khach hang cua t chirc hodc ngudi
tiéu dung vé két qua cong nhan.

8.7 T6 chirc duoc cong nhan khong dugc phép
str dung dau hiéu cong nhan va/hodc dau két hop
trén bao cao thir nghiém/hi¢u chuén, bao cdo két
qua PT, gidy chimg nhan chét chuan, két qua xét
nghiém, chimg thu giam dinh va bao céo két qua
nghién cuu GLP ma khong cé céc chi tiéu/linh
vuc dugc cong nhan.

8.8 T6 chirc dugc cong nhan chi dugc sir dung
dau két hop néu viéc st dung ndy dugc néu trong
hop dong danh gia cong nhan ky két voi Vian
phong CNCL.

8.9 Nhitng truong hop sau day khong dugc st
dung déu hiéu cong nhan:

- C4c nha cung cap dich vu bén ngoai cta to chirc
dugc cong nhan;

- Céc khach hang dang ndp don dang ky cong
nhéan;

- Str dung dau hiéu cong nhéan trén san pham
hodc hang hoa da dugc danh gia sy phu hop.

9. Xir ly vi pham

9.1 Moi hinh thirc sir dung logo, ddu hiéu cong
nhan va/hodc dau két hop ctia Vian phong CNCL
mot cach bat hop phap déu bi xir Iy theo quy dinh
cta phép luat hién hanh.

9.2 Tuy theo muc dg vi pham trong viéc sir dung
logo, ddu hiéu cong nhan va/hoac dau két hop,
Vin phong CNCL s& nhic nho, dinh chi hoic huy
b6 viée cong nhan va thu hoi ddu hiéu cong nhan
va/hodc dau két hop di cAp va néu can thiét s& dé
nghi xtr Iy theo phap luat.

8.5 In case of accreditation symbol is used in
testing/ calibration report, PT report, reference
material report, medical test report, inspection
report and GLP study result that have non-
accredited, accredited body must have an
recognition mark in certifications/ reports.

8.6 Accredited bodies are not allowed to use
the accreditation symbol in the way that can
mislead authorities, and customers on
accreditation results.

8.7 The accredited body is not allowed for
using the accreditation symbol in the
testing/calibration report, PT report, reference
material report, medical test report, inspection
report and GLP study result in case of non-
accredited tests/scope.

8.8 Accredited body may only use the
combined mark if this is stated in the contract
signed with BoA.

8.9 The following cases are situations that
accreditation symbol is not permitted to use:
- CAB’s external service providers that are
not accredited by BoA

- Applicants for accreditation;

- Symbol is placed on the product or items
which have been subjected to conformity
assessment.

9. Dealing with violation

9.1 Any form of illegal use of BoA's logo or
mark will be handled in accordance with the
law.

9.2 Depend on breach level in using BoA's
logo, accreditation symbol and/or combined
mark, BoA will warn, suspend or withdraw
accreditation and take back the accreditation
mark and if necessary, other legal action.
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Quy dinh sir dung biéu twong va diu hiéu cong nhin (AR02)
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9.3 Vian phong CNCL thong bao viéc huy 9.3 BoA informs the suspension or
bo/dinh chi hiéu luc cong nhan va chdm dut viée withdrawal and termination for using the
sir dung d4u hiéu cong nhan va/hodc ddu két hop  accreditation symbol and/or combined mark
ctia cac t6 chirc duoc cong nhan vi pham quy of accredited bodies in violation of the above
dinh trén cho cic co quan, to chic c6 lién quan provisions to relevant organizations as
khi dugc yéu cau. requested.
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