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Sb: 428 /BoA-HCTH Ha Ngi, ngay 28 thdang 04 nam 2026
V/v dao tao PTN
Kinh gtri: Phong thi nghiém/Quy khach hang

Thuc hién Ké hoach trinh dao tao nim 2026, Vian phong Cong nhan chét lugong quéc gia t6 chirc
khoa dao tao vé ISO/IEC 17025:2017 trong thdi gian 05 ngdy (tir ngay 22/06/2026 dén ngay
26/06/2026) v6i 3 module, cu thé:

- Ngay 22/06/2026: Tiéu chuan ISO/IEC 17025:2017 (VILAS 13.01)

- Ngay 23-24/06/2026: Dam bao gia tri sir dung ctia két qua (VILAS 13.02)

- Ngay 25-26/06/2026: Ky nang cho Quan ly PTN (VILAS 13.03)

Néi dung chi tiét vé 03 Khéa dao tao theo Phu luc kém Cong vin nay

Thoi gian hoc: 8h00 — 17h00 hang ngay

Phi dao tao: 5.000.000 d/1 ngwoi/ 1 khoa (1.000.000 d/ 1 nguoi/ 1 ngay)

- VILAS 13.01: 1.000.000 d/1 nguoi/ 1 ngay.

- VILAS 13.02: 2.000.000 d/1 nguoi/ 2 ngay.

- VILAS 13.03: 2.000.000 d/1 nguoi/ 2 ngay.

(Phi nay da bao gom: 01 Gidy chirng nhdn tham gia ddo tao cho toan bé néi dung dang ky hoc,

tai liéu, teabreak, an triea va thué VAT 5%)
Pia diém du kién: Nha khich Nguoi cé cong

Hoi trwomg B — 168 Hai Ba Trung, Phwong Tan Pinh, TP. HCM
(Lueu $:S6 hwong hoc vién 60 nguwoi/lop, Van phong CNCLQG khéng nhin ding ky khi da di hoc vién)

Vin phong Cong nhén chét luvong qubc gia tran trong kinh moi cac don vi, phong thi nghiém
dang ky tham dy 16p hoc bang hinh thirc online tai dia chi:
https://boa.gov.vn/vi/node/add/dkykhoahoc?lichhoc=30655

Moi chi tiét xin lién hé:  Vin phong Cong nhin chit lwong quoc gia
Tang 9, 1196 dwong 3/2, Phwong Binh Théi, TP. HCM
Phu trach lop hoc:
Mrs. Nguyén Thi T6 Uyén ( VP. Ha Noi) 0983 309 109; Email: uyen.ntt@boa.gov.vn
Ms. Hoang Thi Phuong Anh ( VP. H5 Chi Minh) : 0917 967 672; Email: anh.htp@boa.gov.vn

Tran trong./.
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NOI DUNG VA MUC TIEU CUA CAC KHOA PAO TAO

I. TIEU CHUAN ISO/IEC 17025:2017 VA CHINH SACH CUA BOA

1. Gioi thiéu
Khoé dao tao duoc thyc hién dé cung cap cho cac hoc vién tham gia hiéu dugc mdt cach rd rang
ndi dung, muc dich, y nghia cua ti€u chuan ISO/IEC 17025.

2. Muc tiéu cia khoa dao tao

Khoa dao tao gidi thi¢u cAu trac va nodi dung cua tiéu chuén ISO/IEC 17025 dé hoc vién:
Hiéu cin k& cac yéu cau cua ISO/IEC 17025

Ap dung duogc cac yéu cau cua ISO/IEC 17025

3. DP6i twong tham gia dao tao

Khoa hoc nay phu hop déi véi:

- Nhén vién Phong thi nghiém (PTN) & moi vi tri cong viée, can hiéu vé ISO/IEC 17025,
mdi lién quan giita tiéu chuan va cac qui dinh quan 1y hién tai cia PTN dé xdy dyng hé thong
quan ly PTN phu hop ISO/IEC 17025

- Nhan vién PTN chiu trach nhiém vé thiét 1ap va duy tri hé théng quan ly ctia PTN theo
ISO/IEC 17025

- Ca nhan mudn chuan bi cac kién thic co ban vé quan Iy PTN trudc khi tuyén dung vao lam viéc
tai PTN

- Nhéan vién méi cia PTN

- Nhan vién PTN dang chuan bi xay dung hé théng quan 1y chét luong theo ISO/IEC 17025.

4. Noi dung dao tao

Kho4 dao tao tiéu chuan ISO/IEC 17025 cung cip cho hoc vién noi dung chinh gom:
- Qua trinh hinh thanh va xay dyng tiéu chuan, muc dich cta tiéu chuan;

- Tiép can cua hé théng quan ly;

- Gi6i thiéu cac yéu cau chung cua tiéu chuan;

- Gidi thiu cac yéu cau vé ngudn luc;

- Giodi thidu cac yéu cu vé qud trinh;

- Gi6i thidu cac yéu cau vé hé théng quan 1y;

- Giai dép.



II. PAM BAO GIA TRI SU DUNG CUA KET QUA

1. Giéi thi¢u

Kho4 dao tao nhiam cung cap thong tin va kién thirc vé dam béo gia tri sir dung cuia két qua cling nhu
cach t6 chirc dam bao chét luong két qua thi nghiém tai Phong thi nghiém (PTN), bao goém ca xt ly
s liéu, thong ké va theo ddi xu hudng cac dit liéu, biéu do kiém soat dir liéu cac két qua dam bao chit
luong.

Kho4 dao tao cling cung cap cho hoc vién cc noi dung vé thir nghiém thanh thao/ so sanh lién phong
(PT) va cach thirc t6 chtrc thue hién chuong trinh thir nghiém thanh thao, so sanh lién phong.

2. Muc tiéu caa khoa dao tao

Két thic khoé dao tao hoc vién c6 thé hiéu va thuc hién:

- Khai niém lién quan hoat dong dam bao gia tri sir dung cua két qua;

- Yéu ciu cua ISO/IEC 17025 vé thyc hién dam bao gia tri st dung cua Kkét qua, cu thé qui dinh vé
tham gia thir nghiém thanh thao (PT), so sanh lién phong (SSLP);

- Cach t6 chirc, thyc hién chwong trinh dam bao chét luong két qua thi nghiém;

- Céch tb chuc lua chon don vi cung cép PT va lga chon chuong trinh PT thich hop;

- Thuc hién t6 chtrc va danh gia két qua chuong trinh SSLT;

- Xu ly két qua chuwong trinh dam bao chét luong két qua;

- Cac cong cu thong ké dé xir 1y sd licu, theo ddi s lidu cac két qua dam béao gia tri sir dung.

3. Pdi twgng tham gia dao tao

Kho4 hoc nay phu hop ddi véi:

- Cac vi tri quan 1y chiu trach nhiém vé k¥ thuat va thuc hién dam bao chét luong cta két qua;
- Nhén vién PTN dugc dinh hudng tr¢ thanh nhan su quan 1y k¥ thuat cho PTN;

- Canhan mudn c6 kién thie va k§ nang thyc hién dam bao gia chat lugng cua két qua.

4. Noi dung dao tao

Kho4 dio tao cung cip cho hoc vién ndi dung chinh gom:

- Céc khai niém vé dam bao chat luong két qua thi nghiém;

- Céach thirc t6 chirc va thuc hién dam bao chét luong két qua thi nghiém ndi bd PTN;

- Chinh sach ctia BoA vé tham gia PT va SSLP;

- Lua chon don vi td chuc PT va cach thire thuc hién, tham gia PT;

- Céch thirc t6 chirc SSLP;

- Cong cu thong ké dé theo doi xu hudng cac két qua dam bao chat lugng thir nghiém va hanh dong
xu ly.



III. KY NANG CHO QUAN LY PTN

1.  Giéi thiéu

Khoa dao tao vé k¥ ning quan Iy Phong thi nghiém (PTN) cung cp thong tin va kién thirc tong thé vé
cach thirc van hanh hé théng quéan 1y cia PTN theo cac qui dinh ISO/IEC 17025,

Khoa dao tao di sdu vao phan tich cac qui dinh lién quan dén hé thdng quan 1y PTN, cung cip céc
noi dung va cach thirc dam bao xdy dung hé¢ thong quan 1y, duy tri va van hanh hé théng quan ly
bao gdm ca quan 1y rdi ro va cai tién hé théng quan 1y.

2. Muc tiéu cta khoa dao tao

Két thuc khoa dao tao hoc vién c6 thé hiéu va thuc hién:

- Céac yéu cau cia ISO/IEC 17025 ap dung vao thuc hanh cho PTN

- Céc khai niém va cong cu quan Iy PTN

- Vai tro, trach nhiém cua cac vi tri quan 1y PTN

- Van hanh viéc 4p dung mot cach hi¢u qua gitra yéu cau cla tiéu chuén va thuc té cia PTN

- Céach thirc van hanh hé thong quan 1y dap g yéu cau cua khach hang, co quan quan 1y lién quan
- K¥ nang cho céc nhan sy quan ly PTN

- Quan Iy rui ro va cai tién hiéu qua

3. Poi twong tham gia dao tao

Khoa hoc nay phu hop dbi véi:

- Cécvi tri quan ly PTN

- Nhén vién PTN dugc dinh hudng tr¢ thanh nhan sy quan 1y cho PTN
- Canhan mudn c6 kién thire va k§ nang thuc hién quan Iy PTN

4. N¢i dung dao tao

Khoa dao tao K§ ning quan Iy PTN cung cip cho hoc vién noi dung chinh gom:

- Cac yéu cau ctia ISO/IEC 17025;

- Nhiém vu cua cac vi tri quan ly PTN;

- Cac cong cu, phuong phap van dung dé thuc hién quan 1y PTN theo timg yéu cau cia
ISO/IEC 17025;

- Céc bai tap thyc hanh;

- Giai dap thic mic.
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